
R2S2 - What’s in it for YOU? 
Hot Topics 

Logging in to R2S2  
June 6, 2017



Greetings and Gratitude 

Thank you for the opportunity to share R2S2-related 
information with you today. 

Remember to look at the R2S2 Portal at:

www.parks.ca.gov/r2s2

Send us your questions and comments about the new 
service. 

If you have questions, want information or just to talk 
about R2S2, send an email to: DPR.R2S2@Parks.ca.gov
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Session Objectives

› Hot Topics

– Pass Exchange Update 
› Tips and Reminders

› Job Aids

– R2S2 Rollout Waves 

– Interim Manual Fulfillment Process and Preparation 

› Log in to R2S2

› Create a Customer Profile in R2S2

› Q & A 
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› Soft Launch on June 1, 2017

› News Release Today (announcing June 15 start date)

› 48 Participating Locations 

› More than 580 DVP and DDP lifetime passes exchanged or 
sold through R2S2/ReserveCalifornia since June 1, 2017

› Centralized Fulfillment through Park Pass Office 

› Training and Job Aids 

Pass Exchange Update
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Pass Exchange Support
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› Dedicated support
– Phone number: 844.421.8077

– Email: parkspassexchange@parks.ca.gov

– Website: www.parks.ca.gov/passexchange

– Yammer for Pass Exchange

› Training
– Three instructor-led sessions

– Multiple Blue Jeans Sessions

(more next week)

– Job Aids 

mailto:parkspassexchange@parks.ca.gov
http://www.parks.ca.gov/passexchange


› R2S2 performs optimally with Google Chrome

› How to Add Google Chrome to your System

› Automatic Deletion of Internet Cookies

› Create a Customer Profile (includes logging in to R2S2)

› Ensure you Select the Correct Store and Register

› Sell a Discount Pass

› Resolve Issue with Printing Temporary Pass

Pass Exchange Tips and Job Aids 
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Pass Exchange Receipt 
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Pass Exchange Temporary Pass Side 1
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Pass Exchange Temporary Pass Side 2
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Pass Exchange Success 
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› Keep in mind this is a point-in-time overview

– Target Dates for Alpha, Beta, Go-Live and Waves 1 through 5

– Conduent-Led Training for Trainers (T4T) Target Dates

– Timing for DPR Trainers to Train DPR Staff 

– Target Dates for Equipment Delivery to District/Sector Offices

– Equipment Deployment, Setup and Test Target Dates

› We are incorporating the 15 Park Partners currently using 
RA into the 5 waves (not all included in pie chart as yet)

› There may be some shifting of parks between waves – we 
will keep parks informed if these shifts occur 

R2S2 Rollout – Overview 
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Targeted Rollout Waves, Dates & Prep – 152 sites 

11



Alpha, Beta and Go-Live – *6 Parks

12

› July 1, 2017, Folsom Granite Bay will begin using R2S2 Point-of Sale (POS) 
equipment for day use (alpha day use location) – Hands on Training in 
June

› August 1, 2017, R2S2 online reservation component will go-live for staff 
and visitors. All R2S2 functionality, including POS equipment will be 
activated at Hearst and Año Nuevo (go-live) – Training in July

› Mid September 2017, POS equipment will be activated at Bolsa Chica and 
Huntington State Beach (beta day use locations) – Training in August 

› Late September 2017, Carlsbad, South Carlsbad and San Elijo start using 
POS equipment and complete R2S2 functionality (alpha and beta camping 
locations) – Training in early September 



The six alpha, beta and Go-Live Parks comprise eight sites 
and are reflected in the pie chart as six:

1. Granite Bay (alpha day use)

2. Hearst

3. Año Nuevo

4. Carlsbad and South Carlsbad (alpha camping)

5. Huntington Beach and Bolsa Chica (beta day use)

6. San Elijo (beta camping)

Details about Parks and Sites 
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WAVE 1
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› There are 32 parks in Wave 1 as reflected in the pie chart

› Additional sites that will receive equipment during the 
wave 1 rollout are: 
– Monterey District Office 

– Headquarters Pass Office 

– Orange Coast District Special Events Office

– Orange Coast District Office 

– San Diego Coast District Office 

Wave 1 Continued 
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WAVE 2
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› There are 29 parks in Wave 2 as reflected in the pie chart

› As part of Wave 2, the remaining Folsom SRA sites will 
receive R2S2 equipment 

› Granite Bay was the alpha day-use site 

Wave 2 Continued 
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WAVE 3
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WAVE 4
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WAVE 5
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› Background: Between August 1, 2017 R2S2 Go-Live and March 
2018, many of the parks scheduled for R2S2 in one of the five 
rollout waves will have to use an Interim Manual Fulfillment 
process until they receive their R2S2 equipment. I will forward 
the Interim Manual Fulfillment process MS Word document for 
your reference.

› Action: To ensure these locations can print R2S2 Reports on 
their current equipment, we need staff at 98 parks (211 FCLs) 
to run the test and complete a survey to record the test 
results. The R2S2 Team needs survey results by Friday, May 26, 
2017. If there are issues, the R2S2 Team needs to resolve the 
issues before June 30, 2017.

› The complete exercise should take no more than 15 minutes.

Interim Manual Fulfillment Process
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The Request to Test includes:

1. The Printer Test Script and Instructions PDF (actual test should 
take less than five minutes).

2. The hyperlink to the Test Results Survey: Click Here for 
Survey (Approximately five minutes to complete.) 

https://www.surveymonkey.com/r/R2S2PRINTERTESTSCRIPTRESULTS

3. List of Fee Collection Locations for Printer Test.

4. Instructions for Sorting (using) FCL Spreadsheet by park PDF so you 
know how many printers and where you have to test.

5. Interim Manual Fulfillment Process (for your reference and not 
required for completing steps one and two).

6. Contact details for support if you have any issues completing the 
test or survey. 

More on Interim Manual Fulfillment Process
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Interim Manual Fulfillment Process Continued 
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› Approximately 175 of 211 FCLs have responded to survey

› Not everyone who received the email request to run this 
test will have an FCL on the FCL Listing

› Open the FCL Listing 

› Look for your park 

› Sort by your park(s) and you will see the FCLs in that park 
that need to be tested

› Establishing Login for Park Partners who need to test 

› Need this wrapped up this week



› Demo Using Test Environment

› Using Test Credentials 

› User ID and Password NOT the same as DPR single sign-in

› Enter User ID and Password click on Cog Icon 

› Select Store (Park)

› Select Assigned Register Click on OK 

› Click on Login

› R2S2 will Remember you in Production Environment (after 
initial login)

Log in to R2S2 – Overview 
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Log in to R2S2 - Demo
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For the most current R2S2 information, log on to the R2S2 
portal at: 

www.parks.ca.gov/r2s2

If you have questions, send us an email at: 

DPR.R2S2@Parks.ca.gov

Contact the R2S2 OCM Team 
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