R282 California State Parks

rnmovaoresemanons— R@creation and Reservations Sales Service Project

SALES SERVI(

Interim Manual Fulfillment Process (IMFP)
Cheat Sheet

¢ IMF Training Guide / Early Out Form:
o http://demo.parks.ca.gov/?page id=29669

e R2S2 Report Portal Link:
o https://caliapp.usedirect.com/CaliReports/

e Early Out Form E-mail:

o ReserveCaliforniaSupport@parks.ca.gov

e The R2S2 Help Desk (Staff-facing):
o 877-227-2757 press (0) if you don’t know unit ID.
o Help Desk E-mail: Support@team-sos.com
(Subject: Attn: Reba)

e Perforated Paper Contact:
o Brock Patel (Brock.patel@parks.ca.gov)

e ReserveCalifornia Website:
o www.reservecalifornia.com

e ReserveCalifornia Contact Center (Customer-facing):
o 800-444 PARK (7275)
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